
Gena Womack

Gena Womack is Chief of Staff for the President of the Retail Bank at Capital One. In the past
eight years she has been a part of Capital One’s Consumer Lending team, Bank Product, Small
Business Banking, Audit, Card Operations and has spent the past 14 months in the Retail Bank
Division. As Chief of Staff Gena owns governance, associate engagement, hybrid and various
other support functions. Other responsibilities include primary planning and facilitation of
departmental wide events, meetings and activities related to operations, learning & performance
management.

Prior to joining Capital One Gena was in the world of education. She achieved her BS in
Education and History from Baylor University. Since graduating Baylor Gena has gained her
National Teaching Certificate from National Board Professional Teaching Standards and her
Product management certificate from General Assembly.


