
 

1600 Capital One Drive, McLean, Virginia, 
22102  

Jennifer M. Flynn  
Managing Vice President 
Head of Small Business Bank  

Jenn Flynn is the business leader for Capital One’s Small          
Business Bank division. She is a highly respected financial         
services executive with 20+ years of experience leading        
high-performing diverse teams in an inclusive environment.  

Jenn assumed this role in June 2018. Previously, she spent 18           
months as the Chief Financial Officer for Capital One’s International          
and Small Business division. Jenn joined Capital One in 2015 as the Chief Financial Officer for                
Capital One Healthcare, which was acquired from GE Capital, and played a key leadership role in the                 
integration.  

Jenn spent 12 years in finance leadership positions at GE Capital prior to joining Capital One, and                 
has an extensive background in finance, credit and accounting. She served as Chief Financial Officer               
for the GE Capital Healthcare Financial Services and GE Capital Franchise Finance commercial             
lending businesses. During the Great Recession, Jenn led a credit risk management shared center of               
excellence responsible for valuation and accounting for loan and lease losses for GE Capital              
commercial assets; and she worked closely with regulators to implement CCAR and stress testing for               
GE Capital Americas. While at GE, Jenn was named one of Working Mother magazine’s Working               
Mothers of the Year.  

Jenn started her career at PricewaterhouseCoopers where she spent seven years in financial audit.              
She holds a BA in Accounting from Bryant University and is a Certified Public Accountant. 

Jenn is actively engaged on the Executive Steering Committee for Capital One’s Women’s Business              
Resource Group and the Capital One Greater Washington Market President Network, both in             



McLean. Jenn is an advisor for 1863 Ventures and an advocate for Small Business Owners. She                
publishes monthly op-eds for the Forbes Finance Council and has been featured in media outlets               
including Yahoo! Finance, Bloomberg Radio and Enterprising Women. Jenn resides in Virginia with             
her daughter.  


